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(ii) The identification marking must 
appear on a label placed upon the curb 
side of the item of equipment. The 
label must be readily visible and leg-
ible to an inspection official during 
daylight hours when the vehicle is sta-
tionary. The label must be a color that 
contrasts sharply with the background 
on which it is placed, and the letters 
must also contrast sharply in color 
with the background of the label. The 
label must be kept and maintained in a 
manner that retains this legibility; or 

(iii) The USDOT number of the inter-
modal equipment provider must appear 
on the interchange agreement so that 
it is clearly identifiable to an inspec-
tion official. The interchange agree-
ment must include additional informa-
tion to identify the specific item of 
intermodal equipment (such as the VIN 
and 4-character SCAC code and 6-digit 
unique identifying number); or 

(iv) The identification marking must 
be shown on a document placed in a 
weathertight compartment affixed to 
the frame of the item of intermodal 
equipment. The color of the letters 
used in the document must contrast 
sharply in color with the background 
of the document. The document must 
include additional information to iden-
tify the specific item of intermodal 
equipment (such as the VIN and 4-char-
acter SCAC code and 6-digit unique 
identifying number). 

(v) The USDOT number of the inter-
modal equipment provider is main-
tained in a database that is available 
via real-time internet and telephonic 
access. The database must: 

(A) Identify the name and USDOT 
number of the intermodal equipment 
provider responsible for the intermodal 
equipment, in response to an inquiry 
that includes: 

(i) Standard Carrier Alpha Code 
(SCAC) plus trailing digits, or 

(ii) License plate number and State of 
license, or 

(iii) Vehicle Identification Number 
(VIN) of the item of intermodal equip-
ment. 

(B) Offer read-only access for inquir-
ies on individual items of intermodal 
equipment, without requiring advance 

user registration, a password, or a 
usage fee. 

[65 FR 35296, June 2, 2000, as amended at 73 
FR 76821, Dec. 17, 2008; 74 FR 68708, Dec. 29, 
2009; 77 FR 59827, Oct. 1, 2012] 

§ 390.23 Relief from regulations. 

(a) Parts 390 through 399 of this chap-
ter shall not apply to any motor car-
rier or driver operating a commercial 
motor vehicle to provide emergency re-
lief during an emergency, subject to 
the following time limits: 

(1) Regional emergencies. (i) The ex-
emption provided by paragraph (a)(1) of 
this section is effective only when: 

(A) An emergency has been declared 
by the President of the United States, 
the Governor of a State, or their au-
thorized representatives having au-
thority to declare emergencies; or 

(B) The FMCSA Field Administrator 
has declared that a regional emergency 
exists which justifies an exemption 
from parts 390 through 399 of this chap-
ter. 

(ii) Except as provided in § 390.25, this 
exemption shall not exceed the dura-
tion of the motor carrier’s or driver’s 
direct assistance in providing emer-
gency relief, or 30 days from the date of 
the initial declaration of the emer-
gency or the exemption from the regu-
lations by the FMCSA Field Adminis-
trator, whichever is less. 

(2) Local emergencies. (i) The exemp-
tion provided by paragraph (a)(2) of 
this section is effective only when: 

(A) An emergency has been declared 
by a Federal, State or local govern-
ment official having authority to de-
clare an emergency; or 

(B) The FMCSA Field Administrator 
has declared that a local emergency ex-
ists which justifies an exemption from 
parts 390 through 399 of this chapter. 

(ii) This exemption shall not exceed 
the duration of the motor carrier’s or 
driver’s direct assistance in providing 
emergency relief, or 5 days from the 
date of the initial declaration of the 
emergency or the exemption from the 
regulations by the FMCSA Field Ad-
ministrator, whichever is less. 

(3) Tow trucks responding to emer-
gencies. (i) The exemption provided by 
paragraph (a)(3) of this section is effec-
tive only when a request has been made 
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by a Federal, State or local police offi-
cer for tow trucks to move wrecked or 
disabled motor vehicles. 

(ii) This exemption shall not exceed 
the length of the motor carrier’s or 
driver’s direct assistance in providing 
emergency relief, or 24 hours from the 
time of the initial request for assist-
ance by the Federal, State or local po-
lice officer, whichever is less. 

(b) Upon termination of direct assist-
ance to the regional or local emer-
gency relief effort, the motor carrier or 
driver is subject to the requirements of 
parts 390 through 399 of this chapter, 
with the following exception: A driver 
may return empty to the motor car-
rier’s terminal or the driver’s normal 
work reporting location without com-
plying with parts 390 through 399 of 
this chapter. However, a driver who in-
forms the motor carrier that he or she 
needs immediate rest must be per-
mitted at least 10 consecutive hours off 
duty before the driver is required to re-
turn to such terminal or location. Hav-
ing returned to the terminal or other 
location, the driver must be relieved of 
all duty and responsibilities. Direct as-
sistance terminates when a driver or 
commercial motor vehicle is used in 
interstate commerce to transport 
cargo not destined for the emergency 
relief effort, or when the motor carrier 
dispatches such driver or commercial 
motor vehicle to another location to 
begin operations in commerce. 

(c) When the driver has been relieved 
of all duty and responsibilities upon 
termination of direct assistance to a 
regional or local emergency relief ef-
fort, no motor carrier shall permit or 

require any driver used by it to drive 
nor shall any such driver drive in com-
merce until the driver has met the re-
quirements of §§ 395.3(a) and (c) and 
395.5(a) of this chapter. 

[57 FR 33647, July 30, 1992, as amended at 60 
FR 38744, July 28, 1995; 68 FR 22514, Apr. 28, 
2003; 70 FR 50070, Aug. 25, 2005; 76 FR 81186, 
Dec. 27, 2011] 

§ 390.25 Extension of relief from regu-
lations—emergencies. 

The FMCSA Field Administrator 
may extend the 30-day time period of 
the exemption contained in 
§ 390.23(a)(1), but not the 5-day time pe-
riod contained in § 390.23(a)(2) or the 24- 
hour period contained in § 390.23(a)(3). 
Any motor carrier or driver seeking to 
extend the 30-day limit shall obtain ap-
proval from the FMCSA Field Adminis-
trator in the region in which the motor 
carrier’s principal place of business is 
located before the expiration of the 30- 
day period. The motor carrier or driver 
shall give full details of the additional 
relief requested. The FMCSA Field Ad-
ministrator shall determine if such re-
lief is necessary taking into account 
both the severity of the ongoing emer-
gency and the nature of the relief serv-
ices to be provided by the carrier or 
driver. If the FMCSA Field Adminis-
trator approves an extension of the ex-
emption, he or she shall establish a 
new time limit and place on the motor 
carrier or driver any other restrictions 
deemed necessary. 

[57 FR 33647, July 30, 1992] 

§ 390.27 Locations of motor carrier 
safety service centers. 

Service center Territory included Location of office 

Eastern ............................ CT, DC, DE, MA, MD, ME, NJ, NH, NY, PA, PR, 
RI, VA, VT, Virgin Islands, WV.

802 Cromwell Park Drive, Suite N, Glen Burnie, 
MD 21061. 

Midwestern ...................... IA, IL, IN, KS, MI, MO, MN NE., OH, WI ............. 4749 Lincoln Mall Drive, Suite 300A, Matteson, 
IL 60443. 

Southern .......................... AL, AR, FL, GA, KY, LA, MS, NC, OK, SC, TN .. 1800 Century Boulevard, Suite 1700, Atlanta, 
GA 30345–3220. 

Western ........................... American Samoa, AK, AZ, CA, CO, Guam, HI, 
ID, Mariana Islands, MT, ND, NM, NV, OR, 
SD, TX, UT, WA, WY.

Golden Hills Office Centre, 12600 West Colfax 
Avenue, Suite B–300, Lakewood, CO 80215. 

Note 1: Canadian carriers, for information regarding proper service center, contact an FMCSA division (State) office in AK, ME, 
MI, MT, NY, ND, VT, or WA. 

Note 2: Mexican carriers are handled through the four southern border divisions and the Western Service Center. For informa-
tion regarding the proper service center, contact an FMCSA division (State) office in AZ, CA, NM, or TX. 
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